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UbIMED®

Helping babies breathe easier™





If you wish to return your product under the terms of the Ubimed® Store Web Site 14 days warrantee:

1)  Please call Ubimed® at 310-556-0624 (Monday to Friday, 9:00am 5:00pm PST) in order to obtain your RMA number (Return Material Authorization number).

2) Fill out the form below with your complete Name, Address, Phone Number, and detailed reasons for return. 
The product must be returned to the Ubimed® warehouse within 14 calendar days of the issuance of the RMA.

You are responsible for all return shipping costs.
 We strongly recommend using traceable shipping method, as we can not be responsible for lost mail.
Please return your product, original sales receipt and completed form to:
Ubimed®
8663 Hayden Place

Culver City, 90232 CA
Please attach receipt to completed form.

Don’t forget to clearly reference the Return Material Authorization (RMA) on the outside of the package: 

To get a refund please send back the product (with its accessories) in its original package sealed.
	Name:   First        Middle:      Last:     

	Address:     


	City:     

	State:       Zip Code:     

	Day Phone:      

	Email Address:      

	Return Material Authorization Number (RMA);      

	Reason for return:      



Please allow 4-6 weeks for delivery of refund payment by check.

[image: image1.jpg]If you should have further questions regarding the return of your package, please call Ubimed® at:

 (1) 310-556-0624 Monday to Friday, 9:00 to 5:00 pm PST.
Thank you for your time and cooperation.
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